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Letter from our County President 

I am really pleased to have this opportunity to send greetings to 

the Cornwall Guiding family at this very strange time in our 
Guiding lives.  These months, since the initial Lockdown in 

March, have been so difficult for so many of you.  I don’t think 

there has ever been a time of such mixed emotions, a real 
rollercoaster for many. 

I have nothing but admiration for all those of you who have held 

down frontline and essential jobs, we have all depended on you 

so much.  Many of you have done a sterling task in keeping your 
Guiding group together as much as possible, some of you have 

been so imaginative throughout this time.  I praise our CC’s. Jill and Sue, and the County team, 

for all their background work keeping the Guiding wheels in motion.    

Back in January – which seems years ago now – I was heard to say ‘I like the sound of 2020, it 

has a nice ring to it, a nice round number’ – how wrong I was!  First of all I just hated being in 

the ‘vulnerable’ category and needing to ask other people to go shopping etc for me.  My 
husband, John, and I were weary of hearing about ‘underlying health conditions’, all of which 

were well controlled and had never bothered us before. 

I wonder if you have had time for personal reflection over this period?  At first I delighted in 
time to indulge in gardening, completing craft projects, baking bread and such like.  As with 

many Guiding folk, I tend to commit to too many organisations and there was a sense of 

freedom from meetings, minute taking, reports to write and the like.  Also in those early days 
it was sunshine all the way. 

But then I began to realise just how much I was missing.  Enjoyment in life is all about being 

and sharing with other people, our families, our friends and our Guiding colleagues. I miss 
being part of various teams and working things out with others. 

There were many things to admire at the beginning of the Lockdown, how neighbours 

supported each other, the improved community spirit and the effort to keep in touch with 
those who may be lonely.  The qualities that were admired are all things that are part of 

everyday Guiding, caring for the individual and caring for the group. 

We all worry about the future and its many challenges but I truly hope that some of our 
fundamental Guiding principles can emerge stronger than ever from this awful situation.  I 

hope that you will be able to return to your Guiding before too long .Your young people and 

your communities truly will need what you have to offer through our wonderful Guide 
Movement.   

This comes with heartfelt good wishes to One and All.           Jane B, County President.  

                                     SURPRISE FOR ANGELA  
On a sunny August afternoon, Sue Norfolk, Julia Wass, 
Jenny Martin and Emma Forrest met Angela Osborne 
for a socially distanced cuppa at Penlee Museum Cafe. 
Sue presented Angela with the County Standard 
brooch and the Region Thanks badge for her services 
to the County and her 
Division.  
 

It was a lovely and well 
deserved surprise for 
Angela, who  was delighted 
and said she would wear 
them with pride; possibly 
on her work uniform!”                                

                                  Julia Wass 
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AN IDEAL CHRISTMAS GIFT TO THE GIRLS 

FROM THE LEADERS 

     & A ‘MUST’ FOR BADGE COLLECTORS      

 FOR YOUR CAMP BLANKET 
 

We are selling these to Divisions, Districts and Units  

at 75p each and recommend that they are sold for at 

least 80p, in order to help with your funds.   

GIRLGUIDING CORNWALL 

CHRISTMAS BADGE 2020 

 

 

    

 
 

 

 
 

 

 
 

 

Please copy the form below to order direct from Pam Ellis  

and do not include it in the normal badge order sent by badge secretaries.   

Christmas badge orders will be dealt with on a ‘first come first served’ basis.  

We request that the correct postage is included as follows: Up to 50 badges   £1.30                         

101 to 200 badges  £3.00         51 to 100 badges  £2.50        201 to 300 badges  £4.00 
 

CHRISTMAS BADGE ORDER FORM 2020 

 
Name (Division/District/Unit) ………….……………………………………………………………………………………..… 

    

Name & Address of Contact…………………………………………………………………………………………...……….… 

 

……………………………………………………………………………………………………………………………………………………..  

 

Contact Tel No. ……………………………….………  No of badges @ 75p each …..………   £…………………… 

                                                                                                                                                                                                                                                                                          

                                                                                              Add postage      £…………………… 

  

                                                                                                Total Due        £____________ 
         

Mrs Pam Ellis,  Iona, 3 Trevanion Road, Trewoon, St Austell, PL25 5SY       
Telephone:- 01726 75905           E-mail:  badges@girlguidingcornwall.org.uk  

Please make cheque payable to  

“Cornwall Guide Badge Account”  

and send to:- 

DESIGNING THE CHRISTMAS 2020 BADGE 
 

Thank you to all the units and girls who took part in this year’s badge design competition. Although we are 
in a strange time and units were not meeting face to face, we had a lot of nice entries.  Some girls and units 
sent lots of entries and all were considered and a short list was decided on.  This went to the County 
Executive for the final decision and, as they were all so good, we decided we would choose next year’s 
design as well and use the others as the designs for the Christmas Cards, which the County send each year. 
The winners have been notified and sent a small gift for all their brilliant ideas. 
Christmas Badge 2020 - a joint design from two similar ones 
Sarah, 2nd St Austell Rangers and Charlotte, 8th Truro Brownies  
Christmas Badge 2021 - Emilia, 1st Mullion Guides 
Christmas Cards- Isabelle, 2nd Helston Guides, Rebecca, 1st Mullion Guides, Poppy, 8th Truro Brownies 
Congratulations to the winners and we look forward to seeing the finished badges and cards. 
                                                                                                                                  Lynne Chandler, Asst CC 

Admin
Textbox

Admin
Textbox
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A photo of the goodie bags that we did for St Austell Social Services and 

Liskeard Social Services, to share with the children they work with, as service 

camp has been unable to take place this year.          

                             Cheryl Smith, Service Camp Organiser 

REDRUTH NORTH DISTRICT ACTIVE DURING LOCKDOWN 

Girls from Redruth North District have kept very busy whilst Guiding has been 
online.  We decided that we wanted to create a badge to give out to all the girls, 
to commemorate the fact that they were part of Guiding at this unusual time.  

As one of the activities we set to do at home, we asked the Guides for their ideas, 
and one of the Leaders, Rachel, used these to create this amazing design!  

We wanted the badge to be positive and to recognise everything the girls have 
achieved during this strange time. The gold border also symbolizes the Guiding 

light that we all continue to shine, in memory of those members of Guiding who have lost their lives.   

We also created an optional challenge pack to go with the badge, full 
of ideas for virtual activities and challenges that Leaders could set for 
their girls. These proved hugely popular, and we sold more than 1,300 
badges to raise over £500 for the District, to support units and girls 
who may be worried about paying census or struggling financially.  

We spent many hours packaging badges, and it took many trips to the 
post office to send badges as far away as Australia, Canada and Dubai!          
                                                                                                                                             Lauren Wheeler 
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HQ levy ? 
Minimum £16pp 

Region levy 

£10.50 per person 

–same as 2020 

County levy  

£5.80pp - no change  

POSSIBLY LESS 

No District levy – 
save £2.10pp min 

No Division levy – 

save £2.10pp min 

CENSUS 2021 

ACT NOW – START PLANNING HOW YOU WILL PAY 

*Donations – write to your local councillor, Parish Councils, Rotary, Lions etc. 

Easy fundraising – all units were registered by Girlguiding South West England 

Gift Aid – see Girlguiding website. https://www.girlguiding.org.uk/globalassets/docs-and-resources/
 fundraising-and-partnerships/gift-aid-information-pack.pdf 

Grants – examples - https://www.girlguiding.org.uk/making-guiding-happen/running-your-unit/finance
-insurance-and-property/grants-and-funding/       

 https://www.cornwall.gov.uk/media/38077880/2019-20-community-chest-applicant-guidance.pdf  
http://www.govgrantshub.uk/non-profit-grants/  https://www.cornwallcommunityfoundation.com/ 

There are many more websites. 

Write to parents – see Girlguiding website https://www.girlguiding.org.uk/making-guiding-happen/
running-your-unit/finance-insurance-and-property/subscriptions/subs-during-coronavirus/ 

NOTE – Divisions and Districts may have asked you for a different amount in 2020 – this was the 

suggested minimum 

  Donations     Easyfundraising        Gift Aid               Grants       Write to Parents   

DON’T BE AN OSTRICH ! 

TRY*: 

https://www.girlguiding.org.uk/globalassets/docs-and-resources/%09fundraising-and-partnerships/gift-aid-information-pack.pdf
https://www.girlguiding.org.uk/globalassets/docs-and-resources/%09fundraising-and-partnerships/gift-aid-information-pack.pdf
https://www.girlguiding.org.uk/making-guiding-happen/running-your-unit/finance-insurance-and-property/grants-and-funding/
https://www.girlguiding.org.uk/making-guiding-happen/running-your-unit/finance-insurance-and-property/grants-and-funding/
https://www.cornwall.gov.uk/media/38077880/2019-20-community-chest-applicant-guidance.pdf
http://www.govgrantshub.uk/non-profit-grants/
https://www.cornwallcommunityfoundation.com/
https://www.girlguiding.org.uk/making-guiding-%09happen/running-your-unit/finance-insurance-and-property/subscriptions/subs-during-coronavirus/
https://www.girlguiding.org.uk/making-guiding-%09happen/running-your-unit/finance-insurance-and-property/subscriptions/subs-during-coronavirus/
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Covid 19 and Bereavement 

So Covid 19  is now in our lives and has caused chaos and disruption like we have never known in our 
lifetimes. 

Along with this awful disease comes a whole new vocabulary of words – furloughed, the R rate, and a 

word that has been in our vocabulary forever but now a daily word in the frequent news bulletins – 

death. 

Death is a life event and something we all have to deal with in our own ways.  As leaders, with Covid 19 

in our lives the likelihood of having a young person or adult in your units or area who has experienced 
the death of a loved one, friend or colleague this year will have increased.  

You may be wondering to yourself how you should deal with/handle this situation and have many 

questions.   Do I contact the leader or the young person’s family?  What do I say? What if I get upset 

when I am trying to offer support?  Do I say the word, died?  How can I help?   

Many of these questions will be whirling around in your head. 

There are no magic answers, no right or wrong ways, but just remember be honest.  You will know the 

leaders in your area or the families involved who have suffered the bereavement and how best to 

approach the situation.   It might be a phone call or an email, or a card or a bunch of flowers dropped 

at their doorstep, it is the caring and love that you as Guiding members and individuals show that is 

important. 

In Cornwall all the Bereavement Services have come together as one network to offer help and support 

and information on how to access them can be found at www.cornwallbereavementnetwork.org/ 

For young members you may want to suggest some activities, such as memory boxes, memory jars, a 

before, now and after booklet, a family tree.  There are many resources and activities.   

Memory jars are very easy to make and only require some ordinary salt, crayons, a 

label, PVA glue and a jar. 

Decide how many colours you want and what each colour means to you.  Divide the 
salt into equal piles and colour the salt by rubbing in the crayons. 

Put each layer into the jar.   

Write the label stating what each colour means. 

Seal the top with PVA glue and place the label around the rim and secure the lid. 

Having attended Penhaligon Friend’s Bereavement courses a couple of years ago, I am here to 
support you either via email or phone.  

I am sure that we will have other leaders in the county, who may have attended those courses or 
similar through work or voluntary avenues and I would be interested in hearing from you, so that we 
can build up a list of leaders who would be willing to give support more locally.   

Take care and stay safe and please do not sit and worry if you are in this situation. There are always 
organisations, people and resources to which we can signpost you. 

Paula Volkner, Programme Team Lead 

There are also some excellent books available- many on Amazon explaining life and death, particularly 
for young members, but I can assure you that they would bring a tear to the eye of most adults.         

https://www.cornwallbereavementnetwork.org/
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REGION AWARDS 
The Region’s Awards Sub-committee meets twice a year to consider nominations for Region and 
national Girlguiding Awards and we need you to send in those nominations.  Think about the volunteers 
and helpers within your Unit, your District or Division, your County or Island.  Is there someone you 
know who has made an outstanding contribution and commitment to the promotion or advancement of 
Guiding within the Region and therefore deserves to receive a Silver Oak Leaf Award? There is 
definitely someone you could nominate for a Compass Award which recognises the dedication of our 
members at a local level who give freely of their time on a regular basis to provide good quality 
Guiding.  Or how about nominating a Leader aged 18 to 30 who has done something special or 
remarkable – they could receive a Young Adult Leaders Award.  

We have produced a card to promote the Region’s Awards and this is being sent out with all our shop 
orders.  If you are a Commissioner and would like a supply of cards to hand out to your Leaders to 
encourage nominations, please contact mary@ggswe.org.uk.   

South West England look forward to receiving applications - forms and criteria found on 
the SWE website Applications need to be in by 20th December 2020 and 20th April 2021 to 
be in time for the Awards meetings. 

Silver Oak Leaf 
The Silver Oak Leaf is presented by the Chief Commissioner to recognise and 
acknowledge the outstanding contribution and commitment that a Guiding member 
or non-Guiding member aged 18 years and over has made to the promotion or 
advancement of Guiding within South West England. 
Our County Commissioners, Jill Jeffs and Sue Norfolk, were congratulated on 
receiving this Award at a Zoom Meeting on 9th July.  (See Page 12). 

 

Compass Award 
The Girlguiding South West England Compass Award is given to recognise the dedication 
of our members at local level who freely give their time week after week to provide 
good quality Guiding to the girls in their units and to the benefit of their local 
community. This could be maintaining a successful unit or for a Guiding activity or 
project that shows the unique quality that the member brings to local Guiding and the 
community. This award can be gained by any adult member, (18 years and over). 
This Award is to be presented to Ann Harris, Marilyn Pluess, Yvonne Jenkins, Elaine 
Spinks and Peggy Ellison 

 

Young Adult Leaders Award 
 

The Girlguiding South West England Young Adult Leaders Award can be gained 
by any Leader aged 18 to 30 years who has done something special, something 
remarkable. The something special or remarkable is wide ranging and will 
depend on the individual’s circumstances.  No award this year. 
 

 
Chief Commissioner’s Award 

This is a new award replacing the Chief Commissioner’s Certificate of 
Commendation.  This is awarded at the discretion of the Chief Commissioner to 
a member or non-member of Girlguiding South West England of any age, from 
Rainbows upwards.  The Awards Sub-committee may also recommend a 
nomination.  Letters of application for this award should be sent to the Chief 
Commissioner, c/o Jenni Freeth.  Nominations can be made by any member of 
Girlguiding, the Trefoil Guild and associated organisations.  No Award this year. 

 

Region Thanks Badge 
The Region Thanks Badge is awarded by the Chief Commissioner to any adult member 
or non-member over the age of 18 years who has given service or achieved something 
special which is worthy of recognition by the Region.  The Awards Sub-committee may 
also recommend a nomination.  Letters of application for this award should be sent to 
the Chief Commissioner, c/o Jenni Freeth.  Nominations can be made by any member 
of Girlguiding, the Trefoil Guild and associated organisations. 
Angela Osborne received this at a presentation made by Sue Norfolk.  (See page 2) 

mailto:mary@ggswe.org.uk
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A DATE FOR YOUR DIARY Saturday 17th October  
 

VIRTUAL TRAINING OPPORTUNITY FOR    

   NEW ADULT LEADERS AND YOUNG LEADERS (AGE 16+) 

Are you a new Leader / Young Leader working on the                   

Adult Leadership Qualification?  

Would you like to get up to 40% of your qualification signed? 

Then you need to join our virtual training for  

new Leaders and Young Leaders. 

Details as follows; 

When: Saturday 17th October 2020    

Where: In the comfort of your own home via ZOOM.   

The virtual training will consist of a number of training sessions each with a different subject. 

NB: The above sessions are provisional and may be subject to change.   Sessions will not overlap 
and each will last approx 30 to 40 minutes. 
 

**You can either join them all or pick which subject session(s) 
you need to complete for your Leadership Qualification. ** 

Complete a booking form (obtainable from your Div Com) and email it to 
Penny at countyadmin@girlguidingcornwall.co.uk by 2th October 2020.  

All further communication will be by email. 

The Devon Training Team are looking forward to meeting you.  A joint training with Girlguiding Devon 

NEWS on the HQ website: re Theme Awards and Skills Builders 

SUBJECT** WILL COVER LQ 

1. Guiding Structure – all about us Mod 4 part 2 a-c 

2. Girlguiding policies – what they are and where to find them Mod 4 part 2 e 

3. Unit Fund and Budgeting – unit finances Mod 3 part 3 a 

4. Our GO system –  finding your way around it, record keeping, 
pulling off registers and reports. 

Mod 3 part 1 a-b 
Mod 4 part 1 c 

5. The 5 Essentials –  and how we apply them Mod 1 part 1 a-b 

6. Evaluate, Communicate & Record – communication inside and 
outside of guiding, keeping programme records of your meetings and 
evaluation them. 

Mod 1 part 3 e 
Mod 3 part 1 c-e 
Mod 4 part 1 c 

Due to the impact of Covid-19, we have 

temporarily changed the criteria for skills 

builders.  Girls working on any skills 

builder stage from 1-5 can complete four 

out of five activities to achieve the badge.   

This change applies until 31st January 

2021.  For Stage 6, all five activities must 

be completed. 

Due to the impact of Covid-19, 

we have temporarily changed 

the hours required for earning 

theme awards.  Rainbows now 

need 2 hours, Brownies need 3 

hours and Guides and Rangers 

need 4 hours.  This change 

applies until 31st January 2021. 

mailto:countyadmin@girlguidingcornwall.co.uk
http://www.google.co.uk/imgres?imgurl=http://www.vectors4all.net/preview/smiling-cartoon-sun-clip-art.jpg&imgrefurl=http://www.vectors4all.net/vectors/smiling-cartoon-sun-clip-art&h=425&w=423&tbnid=seuPMGH71ECKYM:&zoom=1&docid=GKNqN1gGLb0GLM&ei=pUyVU4utM4LYOa
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ACHIEVING THEIR GOLD AWARDS 
 

I was delighted to make socially-distanced Gold Award presentations this afternoon to 

two amazing Rainbows, who have been working very hard during lockdown. 
 

Both Pippa (10th Truro Methodist Rainbows) and Ava (8th 

Truro Methodist Rainbows) 
have earned special badges - 

such as Guiding Light 
Challenge, Home Sweet 

Home, President's Challenge, 
Guiding At Home Challenge, 

and 40 Days Of Summer - in 

addition to completing their 
Rainbow Gold Awards.   

 
           Tina Buddle 

Sithney Green Rangers this summer 

The Rangers have been having lots of discussions and achieved their " morals and values" interest badge.  

Black Lives Matters is close to their heart and the Rangers have written an article and shared pictures for 

Amnesty International.   Always proud of our Rangers. 

The Rangers also enjoyed a socially 

distanced meeting at Coose Trannack.  

Emily just decided to make her Promise 

that evening, as it was the most 

gorgeous location and glorious sunset .   

Jan Crooks and Anni Wilde 
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Another BIG thank you 
to all those leaders who are 
completing the online safeguarding 
trainings.  As you know we all need 
to be compliant in the appropriate 
levels for our guiding roles by 31st 
December 2020.  There is a big plea 

from our County Commissioners to get this done by the end of September to 
help us understand who is outstanding and unpick the reasons why some leaders have not yet 
completed it.   

Here in Cornwall we have 160 volunteers to complete their Level 1 and 129 volunteers to complete 
level 2.  Please help the county to be compliant in Safeguarding.  If you are struggling in any way, 
please speak to the Learning and Development team, your Commissioner or the County Administration 
as we are all here to help.    

This month, so far, as a county we have achieved 80.9% for level 1 and 80.9% for level 2 compliance 
for the safeguarding, which is a fantastic result.  Well done and thank you!! 

Digital Technology in Our Lives and in Guiding 

There is no doubt, in some of our minds, that Digital Technology in today’s times have made our lives 
easier and simultaneously efficient as well.  People have been using Technology to benefit themselves 
in numerous ways for quite a while. 

The use of smartphones has helped us achieve so much and get things done in a very short space of 
time and we can say that life has become quite simple and comfortable for some of us in ways that 
we couldn’t have imagined!  We can even scan anything we want at the touch of a button.   Having 
electronic devices such as Ipads, tablets, and laptops, has made the use of social media, satnav, 
ordering your groceries on line, accessing the girls’ records on GO and even recording the awards 
more convenient and often seamless! 

Digital Technology has its uses and within Guiding, during the COVID-19 pandemic, it has been even 
more useful and successful to help us to stay in touch with the girls and parents.  The use of email, 
Zoom, Facebook pages and many more apps have come into their own and help us stay in contact with 
people. 

Digital Technology has made learning easier for some of us too.  Attending webinars and Zoom 
sessions to undertake training such as safeguarding and programme training.  Even to the point that if 
you wanted to know something you can search for it on Google and you will easily find out what you 
are after.    Over the last couple of years GDPR has come into  play with Digital Technology as it is at 
the heart of the data protection act. 

In the end, we can all say Digital Technology has its place in society and will remain in society for the 
future.  The speed at which we can communicate with each other and find out things, can be done at 
a rapid pace and this has truly impacted our lives in and outside of Guiding. 

The girlguiding Digital Safeguarding policy and procedures have been updated recently.   This is the 
policy on how we should be safely using the internet, including social media, within our units.   

girlguiding.org.uk/making-guiding-happen/policies/digital-safeguarding-policy/ 

Cornwall Trefoil Thanks Brooch 

Last year Barbara Nicolaou (County Secretary) discussed with Daphne Anderson (County 
chair) her idea that Cornwall, like many other Counties, might have a special Thanks 
Brooch which could be awarded for Outstanding or Special Service, Support, or 
Fortitude within the Trefoil Guild in Cornwall.  The County Trefoil Executive backed 
the idea wholeheartedly, became involved in the design depicting the Cornish Chough 
which was approved by HQ and drew up the detailed Criteria. 

Barbara then approached a local jewellery firm who produced the beautiful Pewter 
Brooch (92% Cornish tin). Amazingly at the same time a legacy was left to the County Trefoil by Pat 
Dixon (a former County Chair and President). It was suggested that part of this could be used for the 
production of the Brooches; a suggestion that her family readily 
supported. 

It was planned to present the first recipients with their Brooches at 
the annual Review Meeting in April (but due to the Covid-19 virus the 
meeting was cancelled) so it was at a rather “unexpected” event that 
Barbara was able to surprise Derek, Pat’s husband with the very first 
brooch and Helen Caseley (a former President) with hers. Other 
recipients will have their Brooches presented as opportunities arise. 

A BIG THANK YOU to Barbara for all her hard work. 

Angela Thomas (County Trefoil President) 

https://www.girlguiding.org.uk/making-guiding-happen/policies/digital-safeguarding-policy/
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BROWNIES GO ZOOMING 

Tregadillett Brownies meetings since the Easter holidays have been somewhat unusual to say the 
least!  When the Lockdown first started back in March, everyone was unsure what this would mean for 
us in the future.  Our first Zoom meeting was a very easy one - mainly just for everyone to get used to 
the technology and we just had a time for everyone to reconnect together a bit, after the long break 
and to share something that they’d been doing at home. 

The second week, we managed a general knowledge quiz 
and the following week, we had a craft session.  At the 
end of the evening, we had a lot of new ‘Bug hotels’ to 
be placed in lots of gardens to help the local wildlife. 

Since then, we have done an Alphabet Scavenger hunt 
and played several games together.  We have even been 
joined by some girls from the 6th Launceston Brownies 
too and it has been great fun trying to meet and get 
activities that we can do together virtually.   

We have done some Origami, made some little book 
marks and one meeting involved a fashion show with dolls 
or teddy bears, that had to be dressed in an outfit made 
from ‘junk’ such as yoghurt pots, wrapping paper, ribbon and tin foil! 

Two of our newest Brownies made their Promise during our virtual meetings too. 
That was very exciting as they had to do the preparations like making a ‘pond’ to 
stand by and say their Promise and find somewhere to hide the badge (see the 
toadstool and toy photos).  Their Mums were then asked to pin the badge onto 
their uniform.    

Another activity over Zoom - 
everyone had to bring a case 
of dressing up clothes.  We 
practised folding clothes 
before having a game to dress 
suitably for different occasions 
such as, going to the North 
Pole, a friend’s birthday party 
and tea with the Queen!  

Towards the end of the 
summer term, we set 
ourselves a challenge to 

complete a badge which meant that the girls would have to attend four 
consecutive weeks to complete all the various activities required. Brown Owl sent 
a list of required items for everyone to have ready for each meeting.  Some 
weeks were quite simple but others involved getting several different things 
ready beforehand, which were all used to let the girls think about questions that 
could be asked - great fun – allbeit slightly messy!  Some really interesting questions were posed but 
not necessarily answered.   

At the end of the term, we usually go out on a trip, but of course this was not possible this year.  So 
instead of us visiting a place, we had a ‘place visiting us – virtually’!    

We were joined by ‘Zoo2U’ and we were treated to close up visits from 
Mel with a meerkat, a young boa constrictor, an eagle owl and the star of 
the show – an Australian laughing Kookaburra!  It was fabulous and we 
learned so much about the various animals.  The kookaburra was hilarious 
as he kept ‘laughing’ so much that we could hardly hear what Mel was 
saying.  Needless to say, he was a great 
hit with the girls, who also had some 
great questions about the animals.   

We are not sure when we will be meeting 
again in person, but we are confident 
that if we are still meeting ‘virtually’ 
when we start the term in September, 
that it will still be a great time together 
and we will make it work.    Sara Fuge 
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Congratulations to our County Commissioners, Sue Norfolk and Jill Jeffs, 
who have been awarded the Silver Oak Leaf. 

The Silver Oak Leaf is awarded to recognise and acknowledge the 
outstanding contribution and commitment that any adult over the age 
of 18 years has made to the promotion or advancement of Guiding 
within South West England. 

Our region Chief Commissioner, Carole Pennington, surprised Jill and 
Sue by virtually presenting them with the award at our last County Executive meeting. 

"There will many of you that had a hand in this and we are very grateful that you took the time and 
made the effort and put the energy, into nominating us. 

We could not have done it without a super supportive team, so thank you all for supporting us!!!! 

It was a total surprise and a huge honour." Jill and Sue 

BIRTHDAY CELEBRATIONS 

On Wednesday 20th May, 1st Redruth Guides celebrated its 
100th birthday!!! Obviously we weren’t able to have quite 
the birthday party we had planned, but instead we held a 
virtual birthday party over Zoom.  

The girls had all made mug cakes,                          
as you can’t have a birthday party without 
cake, and we started off the meeting by 
singing ‘Happy Birthday’ and blowing out 
candles. You also can’t have a birthday party without presents, and so we have had a 
badge made to celebrate our centenary!  

We continued the celebrations with a 100th birthday quiz, with questions about the 
history of Guiding, an old style badge round, current Guiding questions and an alphabet round, before 
closing with Taps as is traditional, but which sounded much worse than usual due to the time lag on 
Zoom! We hope to be able to hold a physical birthday party soon too! 

Whilst we were sorting through our archives in preparation, we found lots 
of very interesting items, including 2 boxes full of old style Guide badges, 
from pre 2000. We decided that we wanted to give one to each girl who 
had been a part of the unit during its 100th year, to celebrate what makes 
them unique. For example we gave accident prevention to the girl who 
broke a light whilst playing bucket ball, homemaker to the girl who has 
amazed us with everything she has done whilst Guiding at home, and 
confectioner to the girl who always brings chocolate eclairs to meetings!  

With the rest of the badges we have decided to make a unit camp blanket, 
to represent the badges that girls from the unit have earned, stretching 
back over 100 years of history.  As you can see from the corner of the 
blanket shown in the picture – this means a lot of sewing for me!!  

 Lauren Wheeler 

1st 

Redruth 

       Cornwall County Programme Update September 2020 

Rainbows: It is with regret that the Pot of Gold Day planned for September will now be 
rescheduled for 2021. 

Brownies: The Halford Trophy will now be taking place in 2022. 

It is very unlikely that this year’s Sixers and Seconders Day will take place in October.  It 
might be possible to rearrange it for the Spring of 2021. 

Guides: 2021 will mark the 100th Year of the Bolitho Shield with a competition for the Guides!                           

Please Note:  We have been told that Nine Ashes is closed until further notice. 

Keep up-to-date on all things guiding through your National, Regional and County newsletters 

emailed straight to your inbox. Not getting any of these?  More info, Page 14. 

https://www.facebook.com/sue.norfolk.370?__cft__%5b0%5d=AZWKEBr0GuewioJNeOQYlrF4yFqm5iO0jRXZXaXo6njq-K-X_zFm5Ii4OQJQenIRgiIeVk7dVHilb_2qbVmducqiJH08ZFVasCdiU9kTZ4pOXDjWu0XyaajEkwYLycx4OM8NoO9pk2iX46KjCU6G1n0XFlVdbIJR4ulW0P7RUDRARB8nyntUzOq0AVpAsJaCfPNsqEalHde
https://www.facebook.com/jill.jeffs.94?__cft__%5b0%5d=AZWKEBr0GuewioJNeOQYlrF4yFqm5iO0jRXZXaXo6njq-K-X_zFm5Ii4OQJQenIRgiIeVk7dVHilb_2qbVmducqiJH08ZFVasCdiU9kTZ4pOXDjWu0XyaajEkwYLycx4OM8NoO9pk2iX46KjCU6G1n0XFlVdbIJR4ulW0P7RUDRARB8nyntUzOq0AVpAsJaCfPNsqEalHdezA
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GDPR questions were in Kerensa June 2020 on Page 14     Here are the Answers   

1.  How much can an organisation be fined for a data breach?  

d)  €20 million is the maximum fine, or 4% of an organisation’s annual turnover (for the previous year), 
whichever is greater. Beyond the financial ramifications, data breaches can damage an 
organisation’s reputation and can be extremely detrimental to those whose data is shared. 

2.  If you have a general question about data protection, where should you go for more 
information?   

b)  Check out the GDPR webpages. You can, of course, speak to your commissioner or anyone else, but 
our GDPR webpages are a good place to look. If you can’t find an answer there, contact the Data 
Protection team at Girlguiding HQ. If you need to report a breach, contact the Data Protection team 
as soon as you can.    

3. When a breach occurs, what is the maximum time you have to report it?  

c) 48 hours. You should report a data breach as soon as you can, but have a maximum of 48 hours to do 
so. Complete a data breach report form (available on the website) and email it to 
dataprotection@girlguiding.org.uk at Girlguiding HQ. If you can’t find the form, email or call the 
Data Protection team (020 7834 6242, extension 3060).    If you’re not sure what’s happened or 
whether what you’ve found is a data breach, the rule is: If in doubt, report – it’s better to over-
report than under-report. You will still report, even if you were able to get the data back, as 
Girlguiding HQ must, by law, keep a record of all actual and potential breaches.   

4. Where’s the best place to store personal data that you collect?  

a) On GO. 

5.  Which of the following Girlguiding documents is unlikely to contain any personal data when 
completed?   

b) Risk Assessment form, as long as it contains no personal data. 

6. Data protection is guided by certain principles on how we should handle data. Which one of the 
following is not one of these principles?   

c) Ensure data is not duplicated to minimise its spread 

7. You need to email a spreadsheet containing personal data. How should you send it?   

c) Email is not secure, so always send a spreadsheet as a password protected attachment and send the 
password as a separate text message. This is the safest option. 

 

Have you thought about doing the online GDPR training?  It will take approx. 40 mins and it will give you 
all the information you need to ensure that you are following the regulations.  

https://www.girlguiding.org.uk/making-guiding-happen/running-your-unit/membership-administration/
gdpr/keeping-info-safe-training/  

Girls in Roche units have been working hard! 

1st Roche Rainbows and 1st Roche 
Brownies received their awards at 
the beginning of the summer 
holiday. 

Both groups have completed Skill 
Builders, Unit Meeting Activities and 
even a Challenge badge through our 
group Facebook page and over emails.   A great effort by both sections during these difficult 
and unusual times!  A massive thank you to all the parents who have lead, guided and 
facilitated the girls to achieve these awards!                        Penny Congdon 

Girlguiding 
Cornwall 

with 

FUNDRAISE for 

mailto:dataprotection@girlguiding.org.uk
https://www.girlguiding.org.uk/making-guiding-happen/running-your-unit/membership-administration/gdpr/keeping-info-safe-training/
https://www.girlguiding.org.uk/making-guiding-happen/running-your-unit/membership-administration/gdpr/keeping-info-safe-training/
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GO Membership System 
 

 
All Roles in Guiding are recorded on our Membership Database 

 

Tips to change or add your EMAIL or contact details on GO: 
 

 If you have never logged into GO to view your record - then the County GO Coordinators 
or your Commissioner can change or add your email for you.   You will need to tell them 
also your emergency contact details, to be inserted to be able to update the change on 
GO. 

 

 If you have logged into GO before – then for security reasons only you can change your 
email.  Click on your name at the top of the Home Page, a list drops down.  This is 
where you can view all your own details.   Click on one of the lines and it opens up the 
full list that appears on the side, see screen shot below.   Scroll down to the bottom of 
the list and under the word ‘Security’ you will see 2 boxes for changing your own 
password and email.  Click on the one you need and it will take you through the change 
process.  Tip – don’t use ‘My Profile’ to try to make the change. 

 

 Also use the options on the list in the screen shot below to check your other personal 
details, achievements, preferences including ‘marketing preferences’ shown 
highlighted in blue, we need this to be able to send you information and Kerensa by 
email etc. 

 Your Username is your membership number.   If you have forgotten your user name 
and password to get into GO - click on the help button underneath the log in boxes. 

 

 If you have not logged in before open the Girlguiding Website and click on to  
  ‘GO Membership System’ to link you to the log in page, where help hints are given. 
 

 If you still cannot log in to GO, then you will need to email:                   
membershipsystems@girlguiding.org.uk and mark in the subject line:  

    RE: URGENT – change of email, or need log in.   

    They will need your membership number and email details and they will come back to 
you for security questions. 

 

For help - County GO Coordinators: 

Chris Grint go-cg@girlguidingcornwall.org.uk 
Maureen Vickers go-mv@girlguidingcornwall.org.uk  

mailto:membershipsystems@girlguiding.org.uk
mailto:go-cg@girlguidingcornwall.org.uk
mailto:go-mv@girlguidingcornwall.org.uk
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ZOOM MEETING 
 

Due to the lockdown Gribbin Trefoil were unable to meet in person, so they 
enjoyed a Zoom meeting.  After exchanging news and chatting about how 
everyone was managing, they watched a power point presentation of 

different members’ activities. 

Excerpt below taken from the South West England Girlguiding website 

www.girlguidingsouthwest.org.uk  about managing your Waiting Lists.                                 
Very helpful email templates can be found under the Membership Information tab. 

Growth & Retention 
Communicating with Parents/Carers During Pandemic 

There are still a number of girls on our waiting lists and whilst the pandemic and social 
distancing measures continue, a number of these will miss out on being placed in a unit. 

Leaders can download (direct link) four e-mail templates which can be used to keep parents 
and carers informed about what is happening within Guiding both nationally and 
locally.  These confirm whether or not places will be available at a unit when it re-opens, or 
if virtual meetings are currently being held or activities can be supplied for girls to do at 
home and there are places available at a unit, there is a template which can be used to 
confirm this too.   

Leaders are asked to remember to update GO to show that contact has been made with 
parents/carers.  Also included with the e-mail templates are comments which can be cut and 
pasted into GO to make this a little easier.   

Template information has also been emailed to Units via Commissioners.  If you need any help 
with sorting out your waiting lists please contact: 

ENQUIRY COORDINATOR Chris Grint go-cg@girlguidingcornwall.org.uk 

Dorothy visited the beautiful 
gardens of Trelissick        

Mia 
crocheted 

several 
blankets, 
including 

this 
Christmas 

one. 

Daphne painted the 
outside of her house 
and created cards 

Val made face masks for 
herself and her friends 

http://www.girlguidingsouthwest.org.uk
mailto:go-cg@girlguidingcornwall.org.uk
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RANGERS & YLs 
For details of the opportunities available 

for Rangers please ring Jessica Davies,  

01326 565366 or email: 

rangers@girlguidingcornwall.org.uk 

For Young Leaders email: 

youngleaders@girlguidingcornwall.org.uk 

COUNTY MEETING DATES  

Zoom or venue tba  

2020 

Oct   6   Finance meeting 

Oct  22  Executive meeting 

Nov 3    Awards meeting  

COUNTY DIARY –   September 2020  

EVENTS 
 

2021 

Mar  27 Cornwall’s annual Celebration Day 

 

COPY FOR THE NEXT ISSUE   
 

By 27th November 2020 
 

 

To:kerensa@girlguidingcornwall.org.uk  
 

Please put ‘Kerensa’ as the 
subject of your email.  If you do 
not receive an email in reply, 
please send again. 
 

If submitting photos, please either 
send them full size in jpeg format 
by email as a jpg attachment, or 
send originals (not photocopies) by 
post, with an S.A.E. or name and 
address for return. Thank you. 

TERM DATES :   

2020 to 2022 

2020  

Autumn Term Sep 3 -- Dec 18 

Half Term Oct 26 -- 30 
 

2021 

Spring Term Jan 4 -- Apr 1 

Half Term Feb 15 -- 19 

Summer Term Apr 19 -- July 23 

Half Term May 31 -- June 4 

Autumn Term Sept 6 -- Dec 17  

Half Term Oct 25 -- 29 
 

2022 

Spring Term Jan 4 -- Apr 8 

Half Term Feb 21 -- 25 

Summer Term Apr 25 -- Jul 26 

Half Term May 30 -- Jun 3 

PHOTOGRAPHS BY 
EMAIL 
 
 

Please do not send 

photos reduced in 

size to me, as this 

reduces their 

quality.  If 

necessary send in 

more than one 

numbered email.   

Thank you.          

Editor 

UNIT’s 25th BIRTHDAY 
 
In June, 7th St Austell Rainbows celebrated 25 years. 
 
Sadly, we were unable to have a party due to Covid but we 
will celebrate once we return. 
 
Angela Libby, our leader has been there since the 
beginning (we can't get rid of her, not that we'd want to). 
 
Some of the original Rainbows are now bringing their 
children to our group. 
 
We will celebrate properly with a party later in the year 
. 
Susan Mustoe 

Girlguiding Cornwall Members (Private Group) 
Girlguiding Cornwall, UK (Public Page) 

Girlguiding Cornwall 

www.girlguidingcornwall.org.uk 

Girlguiding Cornwall 

We’re Social! 
Follow us on your favourite social media site. 

For              visit our website!  

SOCIAL MEDIA 
Articles for Facebook/Twitter/Instagram 
to:  
countyadmin@girlguidingcornwall.org.uk 

mailto:seniorsection@girlguidingcornwall.org.uk
mailto:ngleaders@girlguidingcornwall.org.uk
mailto:maureenvickers@hotmail.com
mailto:maureenvickers@hotmail.com
mailto:countyadmin@girlguidingcornwall.org.uk



