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Welcome to another addition of the Learning and Development Training Prospectus.  In this booklet you will find the trainings planned for the next year.
If you can’t find what you are looking for please contact us and we will try and arrange for ad hoc training for you.
So what’s on offer?
Routinely the Cornwall Training team offers:
· First Response
· Safeguarding all Levels (1 and 2 for 2021)
· Leaders in Training (LITs) 
· All Mentor Training
· Commissioner Training
· County Training Days (programme training)
· Financial Management Training Session



What you need to bring on a Face to Face training

· Your mug, so you can have a cuppa (we will provide the refreshments!)
· Pad and pen
· Leadership Qualification (LQ) Book if attending the LIT Day
· Your lunch (if all day)
· Wear correct uniform and sensible footwear
· Name badge (if you have one)
What you need to bring on a Virtual training

· Your cuppa (and cake - optional!)
· Pad and pen
· Wear uniform top
· Make sure it’s your name when you log into the platform (not Brown Owl)
How do you book to attend a training?

County Trainings 

· Go to the website girlguidingcornwall.org.uk/learning-development  and complete the booking form before the training date (closing date is usually 1 week before)
· Pay on line or send unit cheque made payable to Cornwall Guide Association to county Administrator
· You will receive an automatic confirmation email once you have booked in on the website (No email no place!)
Region Trainings
To book on to a region training event go to:

· girlguidingsouthwestevents.co.uk/
· And select the training you wish to do 
· and follow the instructions
HQ Trainings

To book on to the HQ webinars go to:

· GO 
· click on your name 

· click my events 
· select the date and time for the webinar you wish to attend 
· and follow the instructions.

Updating your GO record
· The organiser of the training (County/Region or HQ) will ensure that your GO record is updated with the specialist qualifications that need recording on GO.
First Response
Girlguding encourages all of our volunteers to complete first aid training to ensure that our members are kept as safe as possible when they are in our care.  1st Response is Girlguiding's own first aid course and MUST be renewed every 3 years.

This training course is especially useful for commissioners, leaders, young leaders, unit helpers and unit occasional helpers. Rangers can do the course as part of their personal development.
The following members are required to attend the training:

· Volunteers completing the Leadership qualification (without a valid equivalent first aid qualification)
· Commissioners

· One person at every unit meeting must have a valid first aid qualification. Find out more about requirements for named first aiders in your unit.
The session will train you to provide first aid to members in emergencies - in or outside of your unit meeting place. The course was created specifically for members of Girlguiding and The Scout Association.
You will need to attend a local training session for 1st Response and complete the 1st Response e-learning.
The 1st Response training session can be delivered both in-person or virtually using an online platform. The training is six hours long and can be delivered in one day or split into three 2-hour sessions. Anyone attending a virtual training will also need to meet a trainer in-person to complete some practical elements. 

The e-learning (see below link) can be completed before or after the full training course, and must be completed in order to be recognised as a first aider in Girlguiding.
making-guiding-happen/learning-and-development/first-aid-training/1st-response-training/

There is no set time limit between completing your virtual 1st Response training and doing your practical skills check with a trainer. However we would encourage you to do these within three months of each other, if location and individual circumstances allow.

During the current Covid-19 restrictions, we understand that this recommendation will not always be possible. We want to reassure members that the virtual part of the course will not expire. Attending in-person skills checks with trainers can be done when the current restrictions ease and when individuals feel comfortable to run and attend these sessions.
Your 1st Response training will only be valid once all elements have been completed, including attending any in-person skills check and completing the e-learning. The 'completed on' date in GO should be the date you attended the main six hour training session or the date you attended the third of the three 2-hour sessions. Your 1st Response training will expire three years from this date, not from the date you complete the practical skills session.

The link below will take you to the Frequently Asked Questions around 1st response.  If it doesn’t answer your question please email firstresponse@girlguidingcornwall.org.uk
Check if your external first aid qualification is suitable for Girlguiding
If you hold a valid external first aid qualification you may already have the training you need to provide first aid support in guiding.
For your first aid qualification to be considered equivalent, it should:
· Be valid
· Have involved a training that was at least six hours long
· Included training for both adult and child CPR
· Covered all other topics in 1st Response training
If you have completed an external course that does not include child or adult CPR, then you should join part of a 1st Response which covers this. Alternatively, speak with the training team to see how we can help.
You might have completed the main training virtually with Girlguiding but the practical bit externally and again this is okay as long as it included training for both adult and child CPR.
Process for checking equivalency
Check if your external qualification first aid qualification is suitable for Girlguiding by working through the 1st Response syllabus and checking that everything has been covered in your external training. A conversation with our county first response trainer, Jean Whetham is required this is a conversation based on trust, and you should share your certificates. Your record will then be updated on GO.
We’ve updated our guidelines on extensions for 1st Response.

If your qualification expired after 16 March 2020 it will remain valid until 31 October2020, or six months from the original expiry date, whichever is latest - up until 31 March 2021 when all retraining must have been completed.  This will be reviewed again in March 2021
The Health and Safety Executive (HSE) guidance on first aid training extensions says that guidance people need to be able to 'demonstrate that they have made every effort to arrange requalification training as soon as possible and can explain in detail why they have not been able to do so' for an extension. So you need to book onto a course as soon as you can.


Safeguarding

There are four levels of training. All volunteers will need to do Level 1 unless you’ve done A Safe Space training in the last three years. The previous A Safe Space training is equivalent to Level 1 and 2 of this training.  Just like First Response this training is repeated at every level required every three years.
Everyone needs to have the correct level of A Safe Space training for their role.
A Safe Space training
A Safe Space, Level 1 – An introduction
For all volunteers including occasional helpers, GO coordinators, home contacts and parent helpers, peer educators, young leaders including those doing the Young Leader qualification (age 14+), mentors and Trefoil Guild members.  This is an e-learning training and must be completed before moving on to level 2 and 3.
A Safe Space, Level 2 – Creating a safe space – E-learning training
For leaders, assistant leaders, unit helpers, leaders in training, young leaders including those doing the Young Leader qualification, peer educators and those that are doing level 3 and 4.
A Safe Space, Level 3 – Recognising, telling and taking action
For anyone leading a team of adults, leaders in charge (or at least one leader per unit with module four of the leadership qualification), mentors, advisers, coordinators (except GO coordinators), licence holders on residentials, trainers, tutors and those doing level 4.
A Safe Space, Level 4 – Managing concerns, allegations and disclosures
For all commissioners, designates, deputies and those sharing a role, trainers delivering A Safe Space, safeguarding leads and safe space advisers.  Level 4 resources will be available in commissioner training sessions.
To find out what level you need to be trained in please see:-
girlguiding.org.uk and search safe space training

After you've done the training
Your GO record will show you’ve done it and when you need a refresher, you'll be sent a reminder. This happens every three years for Levels 1-3 and every five years for Level 4, to make sure everyone is up to date with any changes.
Already have safeguarding expertise or experience outside of Girlguiding?
Check out our recognising prior learning checklist and speak with the learning and development team to help you complete this form.

Leader in Training
To become a leader, you'll need to complete the leadership qualification
The first three modules of our leadership qualification are compulsory. After you complete them, you will be qualified as an assistant leader and will be awarded your leadership qualification.
· Module 1: Your role in our programme - covers planning and delivering a high quality programme specific to the section (Rainbows, Brownies, Guides or The Senior Section) you want to work with.
· Module 2: Your role in Girlguiding - covers making or renewing your Promise, contributing to meetings at a local level and getting involved in local Girlguiding.
· Module 3: Your role in safety and unit administration - covers safety requirements within the unit, effective communication with parents and the local community, and your responsibility for managing unit funds. 
Once you’ve gained your basic leadership qualification, you can complete Module 4 to become a Unit Leader. You can also repeat Module 1 to train to lead another section.
· Module 4: Your role in managing the unit - this module is optional for assistant leaders but is required for unit leaders.  It covers managing record-keeping systems and effective communication in your area.
What training and support will I get?
Everyone who undertakes our leadership qualification is assigned a mentor - a qualified Leader who will guide you through the syllabus and support you by answering any questions you may have.
Our ‘Being a Leader’ e-learning trainings are also designed to prepare you for leadership, and provide a great introduction to the role.
As part of the leadership qualification, you will also need to attend 1st Response (first aid) training and A Safe Space training on safeguarding.

Mentor Training, update and support
Mentoring is such an important role to have in Girlguiding.  It’s your grounding of knowledge and experience that you share with the new volunteers which we need to focus on.



Commissioner/Commissioner Mentor Training
What happens when I become a Commissioner?
Before starting as a Commissioner, you should undergo a six-month induction period as a Commissioner Designate. During this time, you will be supported by a Mentor who will be experienced in guiding and knowledgeable about your role.
If you're new to the role, our Commissioners handbooks are a great place to start - they cover everything you'll need to know about your responsibilities.

County Training Day
A day for ALL – Making guiding happen
This is a day where all volunteers can come and learn about the programme.  
Being a reliable team player, learning how to lead, developing a sense of well-being - Girlguiding offers all of this to girls and more.
The activities and adventures that girls experience through their programme help them to learn about themselves and gain the skills and confidence to realise their dreams. The specialist frameworks and practical guidance collected together, help leaders and volunteers to provide girls with a programme that supports their development.

Accounts (Financial Management) Training Session
Need help with your accounts or Gift aid this training is for you.  A day for adding and subtracting and balancing the books and getting your gift aid sorted!
This is a day where all volunteers can come and learn how to do the unit accounts and other aspects of financial management including gift aid, budgeting and financial risk management in line with Girlguiding policy.  


GO Training Session 
An opportunity for leaders to attend this session and discover how GO can help in the unit and where to find reports and functions which you didn’t know were there!


Risk Assessments for F2F inside and Out Training Session 
An opportunity for leaders to attend this session and discover how GO can help in the unit and where to find reports and functions which you didn’t know were there!


AIM:


The aim of 1st Response is to ensure that Girlguiding/Scouting members are kept as safe as possible while they are in our care.





Objectives:


By the end of the all parts of the training participants will have had the opportunity to be:


Provided with simple first aid information which is relevant to their role


Helped to build confidence and skills in coping with emergency and first aid situations


Equipped with the knowledge needed to manage these emergencies








WHEN:





Friday 12, Friday 19, Friday 26 March 2021-  all 3 sessions must be attended to cover the 6 hours


or


20 March 2021 all day (6 hours with breaks)





All sessions will be run on Zoom





As we move to meeting F2F more dates will become available and advertised through normal channels











AIM:


Support volunteers to create a safe space for everyone





Objectives:


Safety is at the heart of everything we do. Our safeguarding training helps everyone to:


Understand their role in safeguarding and what to do


Recognise potential safeguarding issues


Understand our safety and safeguarding policies


Chat to others about what to do


Answer their questions








WHEN:


Region are offering lots of slots for Level 3 and Level 4.  Please see region website for dates and times.  





The county will be offering:


A combined Level 1 and 2 who are unable to do the e-learning session on:


Saturday 19 June 2021 10.00am until 1pm





And also a Young Leader only session for Levels 1 and 2 on:


Thursday 15 April 2021 6.30pm until 9pm





AIM:


For Leaders in Training (LIT) to have the opportunity to complete various sections of the qualification, to have other parts of your qualification signed off, or to meet with a mentor and have a chat about your progress.





The day promises to be fill of fun, laughter, sign off and meeting new Girlguiding members across the county.





WHEN:





Drop in session for LITs on


Thursday 25 March 2021 at 7.30pm to 8.30pm





LIT Training 


September 2021 TBC








AIM:


To cover the modules in the LQ qualification or other qualifications/awards and learn about the Girlguiding policies/processes and doing our best.





The day is for you to have a refresh of the ideas that you are mentoring in and network with other mentors in the county.





WHEN:





Mentor Support Session – during a pandemic!  March 2021 to be TBC





Mentor Training – September 2021 TBC





These sessions will be advertised through normal channels.








WHEN:





Saturday 27 March 2021 10am – 12pm on zoom


Saturday 15 May 2021 10am – 12pm on zoom


 (Each commissioner MUST attend either session plus ideally the region event too).





Region will offer a commissioners conference in September 2021.





AIM:


For commissioners to come together to continue with their learning in managing people, dealing with complaints and other issues as requested.





Objectives:


The day is for commissioners:


To understand the role of the Commissioner


To gain the confidence you need to run their District/Division


To gain a better understand of the Girlguiding policy and processes


To support one another and for a better networking 





WHEN:





6 November 2021 Venue TBC, it is hoped to be a face to face training








AIM:


For leaders to come together as a county to learn about the specialist framework and 5 essentials which delivers the sectional programme.





The day is guaranteed to be fun


Filled with learning and gaining new ideas


Gaining a sense of belonging to Girlguiding Cornwall 








AIM:


For leaders to come together to learning and understand financial Management.





The day is guaranteed to be fun


Learning how to undertake the task of Accounts


Gather more information about the world of financial management and what it means in Girlguiding








WHEN:





Gift Aid Training


Saturday  13 March 2021  - 1.30-2.30pm on zoom





Accounts at your level  (unit/district/division)


Thursday 3 June 2021 - 7.00to 8.30pm on zoom








WHEN:





Wednesday 16 June 2021 	7.30 to 8.30pm 		All leaders	Zoom








AIM:


For leaders to come together to learning and understand GO.





The session is guaranteed to be fun


Learning how to undertake the onerous task of unit records the easy way


Gather more information about the GO system, making it work for you and what it means in Girlguiding








WHEN:





Thursday 29 March 2021 	7.30 to 8.30pm 		All leaders	Zoom








AIM: To enable leaders to successfully complete GGUK risk assessments for face to face meetings.





1 Discussed the fundamental process for assessing risks


2 Talked through the sections on the GGUK risk assessment


3 Had the opportunity to ask any specific questions


4 Gained confidence in planning for face to face meetings inside or outside
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